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Welcome Back!  
Check out the latest news and updates for Fall 2018!

From the plumbing to paint, Blackboard is getting a major 
renovation. In late December 2018 USD’s instance of Bb will 
move to cloud hosting which will give all users increased 
performance, streamlined workflows and a modern look.

Visit sandiego.edu/ultra for the tentative migration plan 
and learn how you can experience your course in Learn 
Ultra today!

In July 2017 a series of phishing attacks were launched by criminals against higher 
education email accounts. USD’s antispam detection system was able to block 
thousands of these emails, but 118 were delivered to USD faculty and staff.  In 
response to this attack and the ongoing concern about phishing emails received by 
our community, USD implemented the KnowBe4 cyber-security training system. 
KnowBe4 provides a portfolio of tools to help educate users and increase awareness 
of cyber security issues, including phishing emails and how to differentiate between 
a legitimate and malicious email. 

Read more at http://bit.ly/knowbe4

For more than 10 years, ITS has relied on the BMC 
Footprints platform for creating and managing trouble 
tickets.  Footprints was very limited in functionality, but it 
did allow us to record and track your requests.  USDNow is 
running on the industry leading ServiceNow platform and 
has the ability to completely transform the way we provide 
services to the organization.

Try USDNow today at www.sandiego.edu/usdnow 

USDNow: A New ITS Help Desk Service portal

KnowBe4

Blackboard is Moving to the Cloud!

ATS NEWSLETTER

Mobile Learning | Using iPad to explore and 
offer new learning experiences 
For Fall ‘18, join our growing community of mobile teaching 
and learning experts in the enhanced iPad Project. During the 
semester-long pilot, you will have an opportunity to integrate 
the iPad and innovative apps in your lectures, assessments and 
group activities. Learn more and apply at www.sandiego.edu/
ipadproject

Student Technology Assistant (STA)
Apply for a Tech Savvy Student to work on a technology project 
with you! Learn More and Apply!

Technology Initiatives!  iPad Project and STA| Apply Now!

Technology Bootcamp

Blackboard Migration

Classroom Technology Support

Instructional Support and Training (iTeam)

Mediasite

Serra Hall 156a, 156b, 155, 101b, 104b, 102, 128, 215, 214 Hahn 106 

Olin 325 | Loma Hall 04 307 | Sci Tech 471 261 (Completed )

New podium, projector, monitor, speakers,  
4 port USB hub, Blu-ray player & control system

 Science Technology Refresh is tentatively scheduled for Jan-June 2019 

• Adobe CC Suite (2018)
• ArcGIS (10.6)
• Endnote (X8)
• Maple (2018)
• Mathematica (11.3)

• Matlab (2018a)
• Minitab (18)
• SPSS (v25)
• STATA (15)
• Wordperfect (X8)

Software Upgrade

For DigitalMedia Training or assistance please send an email to ims@sandigo.edu or submit a 
ticket to www.sandiego.edu/usdnow  For a full list of upgrades as well as quick start guide, visit  

www.sandiego.edu/its/media/classrooms/classroom-upgrades.php

If you have any of these applications installed on your USD provided computer, and wish to have 
them updated to the same version as our labs and classrooms, please contact the ITS Help Desk 
and we’ll make sure your computer is updated as well.

2018-2019 Classroom Technology Refresh in...

ITS performs updates and upgrades to computers in labs and classrooms across campus every 
summer. We updated the following applications over the summer:

Instructional  
Support & 

Training
Faculty Training 

1-on-1 Consultation 
Instructional Design

Instructional  
Media Services

Video Creation
Classroom Tech

Equipment Checkout 
Graphic Design

Computing  
Labs

Serra 205 | Olin 122 
Printing Services 

Specialized Software 
Lab Reservations

Client Support 
Services

ITS Help Desk
Hardware / Software

Security

P A R T N E R  W I T H  U S
ATS supports teaching and learning and reasearch through innovative technical solutions. Our portfolio of 
services includes classroom and lab technology, desktop and helpdesk, digital media, computer hardware/
software as well as professional online course design, development and administration. No matter your level 
of expertise, we can help you integrate technology into your courses. If you want to flip your classroom, use 
Blackboard or simply pilot and experiment with new instructional technologies we can help. 

Contact us to explore and learn about our current initiatives and get started integrating technology into 
your class today.

Welcome back from all of us at ATS

HAVE A QUESTION? CONTACT EXT. 7900 or helpdesk@sandiego.edu

STAY IN THE 
KNOW

We’re excited to announce the launch of our new ITS Help Desk Portal USDNow! 

To learn more about USDNow, go to http://bit.ly/usdnow2018

sandiego.edu/ats

2018 Blackboard Migration Plan @ USD

The iTeam supports the pedagogical design, development, and delivery of 
academic courses using Blackboard and applicable instructional technologies. 
Services provided to faculty include: 

• Blackboard Tier II Support Desk - Response to faculty inquiries that 
require deep understanding of Blackboard’s integrated tool suite and 
access to backend troubleshooting and administration [contact]  

• Course Design Consultations - Leverage insight from professionals 
with a panoramic view of faculty course innovations and the path to success. Enrich the 
student experience by applying technology effectively. [schedule 30 minutes]  

• Professional Development - Structured workshops around the pedagogic application 
of tools to improve teaching and learning. Special offerings on innovative approaches and 
education trends. [learn more]    

• Drop-In Center - Resident staff will guide you through steps to complete your course 
improvement task-at-hand  [Maher 194]

We have upgraded to the latest version of Mediasite that allows for faculty to use a built-in 
interactive quiz feature so students can test their knowledge of the videos and flipped class 
learning experiences you share with them. Students can take quizzes and self assessments 
created by faculty in real-time throughout the video.

The Maher Hall Media Lab upgraded a section of the Media Lab by transforming the printing 
rooms into private voiceover rooms that can be used for student podcasting, interviews, video 
recordings and faculty class flipping. 

Questions? Email  Bb@sandiego.edu

Blackboard
Orientation

Workshop 8/29
10:00am - 11:30am

Serra 155
https://www.sandiego.edu/its/training/

training-class-detail.php?id=448schedule.php

Blackboard
Advanced 

Workshop 8/30
10:00am - 12:00pm

Serra 155
https://www.sandiego.edu/its/training/

training-class-detail.php?id=446

Wine & Cheese 
Social to Follow!

Participants are invited to a wine 
and cheese social. Please RSVP at:

https://www.sandiego.edu/its/training/
training-class-detail.php?id=476

TECHNOLOGY
BOOTCAMP

When: Wednesday & Thursday, August 29 & 30th, 2018
Where: Serra Hall 155
Drop-In anytime (9am-12pm, 1pm-4pm) or register to Bb workshops at: 
 https://www.sandiego.edu/its/iteam/training/bootcamp.php

Need Any Help with Technology? Join us at the Bootcamp!
• Archiving your Blackboard Course/Org (deadline 9/1/18)
• Course Design and Development- Learning outcome alignments
• Register/Attend a Blackboard Essential Workshop
• Classroom Technology Support

TS Academic Technology Services
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