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Collaborate Ultra 

 

Blackboard Collaborate Ultra is a real-time video conferencing tool that lets faculty add files, share 

applications, and use a virtual whiteboard to interact. It opens right in the browser, so any other 

software does not have to be installed to join a session. 

 

Blackboard Collaborate Ultra allows faculty to have both a dedicated Collaborate Ultra session and 

the ability to schedule as many new sessions as wanted. When a room or session is joined it opens in 

a new windows or browser tab, depending on the browser settings. 

 

 

Create a Collaborate Ultra link in the course menu 

A link to Blackboard Collaborate Ultra can be added to the course menu to grant students access to 

the sessions. 

To create a tool link to Blackboard Collaborate Ultra in the course menu, use the following steps: 

1. Click the Add Menu Item icon, the plus (+) sign, above the course menu. 

2. Click Tool Link.  
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3. Enter the Name desired (for example, Collaborate Ultra). 

4. For Type, select Blackboard Collaborate Ultra. 

5. Click the Available to Users checkbox if ready for students to see it. 

6. Click Submit. 

 

 
 

Create a Collaborate Ultra session 

Faculty can create sessions from the Blackboard Collaborate Ultra tool. 

To create a Blackboard Collaborate Ultra session, use the following steps: 

1. In the Control Panel, click Course Tools to expand the list of tools. 

2. Click Blackboard Collaborate Ultra. 

 

 

3. Click Create Session. 
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4. Enter the Name desired for the session. 

5. Set the date and time the session starts and ends. Optionally, No end (open Session) and 

Repeat session can be selected. Whether students can enter a session before the start time 

can also be selected, using Early Entry. 

6. NOTE: Collaborate Ultra uses the computer’s local time zone for the session start and end 

times. 

7. Click Provide a description to enter a description of the session. 

8. Click Save. 
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Join a Collaborate Ultra room or session 

While a link to a Blackboard Collaborate Ultra room or session is posted somewhere in the course 

site, it can be joined. 

To join a Blackboard Collaborate Ultra room or session, use the following steps: 

1. Click on Collaborate Ultra (or otherwise named Collaborate Ultra link). 

2. Click Join room or on the name of a created session. 

 
 

Overview of Collaborate Ultra session tools 

The Collaborate Ultra session interface will look slightly different depending on whether the user is in 

session as either a Moderator or a Participant. This overview will explore the Collaborate Ultra 

session interface from a Moderator’s point of view. 

 
 

Session Interface 
Icons in the Session Interface, from left to right: 

1. Open Session Menu: Click on this icon to open the session menu, which has the options to 
start recording, to use your phone for audio, to report an issue to Blackboard, to access 
Blackboard Collaborate Help and to leave the session. 

 
2. My Settings: Click on this icon to open the My Settings window, which has the options to add 

a photo, to setup and change the audio and video settings, to generate a phone number for 
telephone audio, to change the notifications settings and to change the session settings. 
Additionally, click the drop down menu near the avatar photo to change status or send 
feedback to the room. 
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3. Share Audio: Click on this icon to toggle the microphone off and on. 

 
4. Share Video: Click on this icon to toggle the video off and on. 

 
5. Raise Hand: Click on this icon to alternatively “raise” or “lower” a virtual hand. Just as in a 

face-to-face classroom, it can be used to indicate whether there is a question or an answer to 
a question. 

 
6. Open Collaborate Panel: Click on this icon to open the collaborate panel, which has access 

to the Chat, the Participant List, Share Content, and My Settings. 

 
 

Session Menu 
Icons in the Session Menu, from top to bottom: 

1. Close Session Menu: Click on this option to close the session menu, and return to the 
session. 

 
2. Start Recording: Click on this option to start a session recording. 
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3. Use your phone for audio: Click on this option to switch audio modes. 

 
4. Report an issue: Click on this option to submit a report to Blackboard if any problems are 

encountered during the session. 

 
5. Blackboard Collaborate Help: Click on this option to access Blackboard’s help resources. 

 
6. Tell me about Collaborate: Click on this option to view a short tutorial on the Blackboard 

Collaborate Interface. 

 
7. Leave Session: Click on this option to exit the session. The session can be reentered as long 

as it is live. 

 
 

Collaborate Panel 
Icons in the Collaborate Panel, from left to right: 

1. Chat: Click on this button to open the Chat Window. 
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2. Participants List: Click on this button to view Participants List. 

 
3. Share Content: Click on this button to share content with participants. 

 
4. My Settings: Click on this button to change your session settings. 

 
5. Close: Click on this (X) button to close the Collaborate Panel. 

 


